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Welcometo your AXA Goods Carrying
Vehicle Insurance policy

ThankyouforchoosingAXAGoods
Carrying Vehicle Insurance.

Ouraimistoprovide you with peace
of mind when itcomes to looking after
your van insurance needs and to make
your insurance cover clear and easy to
understand.

You should read this policy booklet along
with your schedule and statement of
factasthey give you full details of your
cover. If you have any questions about
your policy documents, if any details are
incorrectonany ofthe documentation
youhavereceived,orifyouwishtomake
achangetoyourpolicy,pleasecontact
us or your insurance advisor.

Your policy

Your policy is a contract of insurance
betweenyouandus andyoumusttake
reasonable care to provide accurate and
complete answers to all our questions.

The information or any declaration,
which you or anyone on your behalf
has providedto usinapplyingforthe
insurance, together with your policy,
forms the basis ofthe contract.

The policy describes the insurance cover
for which you have agreed to pay your
premium.

This insurance is renewable provided that
you have accepted our renewal terms
and paidthe premiumforanysubsequent
period of insurance.

Anewschedulewillbeissuedforeach
period of insurance showing any
changes to your cover.

Throughout this policy, we use words in
bold and headings. Words in bold have
specific meanings whenever they are
used in your policy. These meanings can
be found onpages 18 and 19. Headings
have been used for your guidance and do
notformpartofthe policy wording.

To help you understand the cover within
each section of your policy we have
added the headings ‘What is covered’ and
‘Whatisnotcovered’.

Under the heading ‘What is covered’
wegiveinformationontheinsurance
provided. This must be read along
withthe sectionsheading ‘Whatis not
covered’.

Under the heading ‘What is not covered’
wedraw your attentiontowhatis
excluded fromyour policy.

Allsections of covershouldbereadin
conjunction with the General conditions
and exclusions which apply to the whole
ofthis policy. These canbefoundon
pages 8t017.

Important

Please read this policy together with
yourscheduletoensurethatitmeets
with your requirements. Should you have
any queries please contact us or your
insurance advisor.



Welcome to your AXA Goods Carrying Vehicle Insurance policy continued

Thelawapplicabletothis
policy

Youandwe canchoosethelawwhich
appliestothispolicy. We propose that
the Law of England and Wales apply.
Unless we and you agree otherwise, the
Law of England and Wales will apply to
this policy.
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Important telephone numbers

Onlyonecontactnumbertorememberforallyourclaimenquiries.

If you need to report a claim 0345900 4185*
Assistanceisavailable 24 hoursaday, 365 day ayear

Window and Windscreen Breakage 0800 269 661*

Aquickandefficientrepair/replacementis available 24 hours aday, 365
daysayear.See Section12

AXA UK Assistance 0800 269 661*
Referral Service

Our 24 hour emergency helpline service provides help when you need it.
See Section12

Selectthe option yourequire and speak tothe handlerwho will assist you with your
enquiry.

Callsmaybe monitored andrecordedfortrainingpurposes, toimprove the quality of
serviceandtodetectand preventfraud.

*Callsto0800 numbers are free fromaBT landline. You should check with your own
phoneoperatorincasedifferentcall charges apply, and calls fromamobile phone canbe
substantially higher.



Quick and handy tips

If you have had an accident

Followthesestepsifyourvehicleis
involved in an accident

1 stopattheroadsideifthere hasbeen
aninjury to a person, animal, vehicle
or property

2 makesurebothyouandyour
passengers are safe and out of
danger

3 call999ifyou need emergency
help orifthe accident has lefta
dangerous situation

4 if another driveris involved, please
askfortheirdetails—name, address,
telephone number, insurance
company and vehicle registration
details

5 donotadmitblame or liability for the
accident—we suggestyousayyou
havetodiscussitwith yourinsurer.

Make a note of whathappenedincase
youneeditlateron. We suggestyou

n note the time, name of the road or the
location

n draw a diagram of the position of all
vehicles involved

n write down the driving conditionsi.e.
raining, dark

=]

take photos of damage orevidence

n tryand getwitness statements and
theircontactdetails.

Reportthe accidenttous assoonasyou
canonthetelephonenumberhighlighted
on page 5, evenif you do notwantto
makeaclaim.

Making aclaim

We knowhowstressfulitcan beifyour
vehicleisinvolvedinanaccident,
howeverthe sooneryoureportit, the
soonerwecanhelpyou.

You can call our 24-hour UK-based
claimsline highlighted on page 5. It will
be useful if you have your policy number
anddetailsoftheincidentavailable when
youcallus.

Once you have called we will
1 registeryour claim
2 giveyouaclaimnumbertoquote

3 talk you through the process,
including confirming what you are
covered for

4  arrange next steps.

Getting your vehicle
repairedbyusingone ofour
approved repairers

If your vehicle is covered for repairs

we can helptake the hassleawayif you
choosetogetitrepaired throughone

ofourapprovedrepairers.Doingthis
means that

1 youdonotneedtoorganise
estimates
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Quick and handy tips continued

2 wewillprovide youwithaninsured
courtesyvanforthe durationof
therepair. We maynotalwaysbe
abletoprovide anexactlike-for-
likereplacementtoyourvehicle;
howeverweguaranteetoatleast
provide you withasmallvanthatwill
allow you to stay mobileinthe event
ofarepair. Ifachoice of courtesy
vans is available, you may be offered
the opportunitytoupgradefora
small additional fee

3 wewillpaytherepairerdirectly (you
justpaythe excess and VAT, ifyou
are VAT registered, to the repairer)

4  allrepair work is guaranteed for
thelife of yourvehicle (while you
continue toownit)

5 yourvehiclewillbecollectedand
delivered back to you.

You will find further information regarding
our approved repairers under the
Approved repairer condition shown on
page8.

Important-are your details
correct?

You have a legal requirement to make
surethatyourvehicle detailsare keptup
todateonthe MotorInsurance Database
(MID), whichis runbythe Motor Insurer’s
Bureau (MIB). Please make sure that you
have read the Motor Insurance Database
(MID)Conditionshownonpage 13.

Stayinsured, staylegal
— penalties for uninsured
motor vehicles

ltisalegalrequirementto have
continuous insurance in place for your
vehicleandifthereis norecordonthe
MID showing the vehicle is insured, and
you have notdeclareditas ‘offroad’

by completing a SORN (Statutory Off
Road Notification) you may receive a
letter from the DVLA advising that you
couldfaceafine or prosecution, and the
vehicle could also be clamped, seized and
ultimately, destroyed.

The new law will apply in England,
ScotlandandWales. Itwillnotapplyin
Northern Ireland, the Channel Islands and
the Isle of Man.

You cancheckthatthedetails held about
yourvehicleonthe MID are correctby
visiting www.askmid.com.



General conditions applicabletoall parts of

yourpolicy

You must comply with the following
conditions to have the full protection of your
policy.

If you do notcomply with them we may at
our option take one or more of the following
actions:

1 cancel the policy, and/or

2 declare your policy void (treating
your policyasifithad never existed),
and/or

3 changethetermsofyourpolicy,
and/or

4 refusetodealwithall or parts ofany
claimorreduce theamountofany
claim payments.

Additional vehicles condition

Ifyouneedustocoveranyvehicle thatis
notalreadyincludedonyour

certificate ofinsurance, you musttell
us immediately.

Whenyou have donethis,wewillsend youa
separate policyandcertificate of insurance
for each additional vehicle.

Approved repairer condition

If youmake aclaimforloss ordamage to
yourvehicle,we willuse one ofour
approvedrepairerstorepairit.lfyou
choose nottouse them, we may not pay
more than our approved repairer would
have charged and we may choose to settle
the claim by acash payment.

Cancellation condition

1

You may cancel your policy
within 14 daysofreceivingyour
policyif for any reason you are
dissatisfied orthe policydoes not
meetyour requirements. If you
cancel this way before cover has
started we will returnthefull
premiumyou have paid. If cover
has started, provided thatthere
have beenno claim(s)in
thecurrentperiodofinsurance
we willrefund partofthe premium
you have paid, proportionate to
the time left on your policy.

You may cancel your policy atany
time.Ifyou cancelthisway,
provided no claimhasbeen
notified, paid or isoutstandingin
the currentperiod ofinsurance
we willrefund part of the premium
paid, proportionate to the
unexpired period of insurance
following cancellation minus an
administration fee which you will
be advised of when arranging this
insurance. If youcancelinthe first
yearofthisinsurance, we will
retainan amountofpremiumin
accordancewiththe following
short period charges scale for
the time you have been on
cover and refund the balance to
you. We will calculate any
refund due from the date that
you advise us that the policy
should be cancelled. Where a
claim has been notified, paidoris
outstanding the annual premium
remainsdueinfull.

8 Definedterms are highlighted in bold blue %ee pages 18 and 19 for their meanings



Period on cover | Premium Premium d Ifyoufailtopayyour

retained refunded premium. Pleasereferto point
4below.
Claim made 100% 0% Ifwe cancelyourpolicyweshall
provide youwith 14daysprior
Upto 1month 25% 75% written notice by recorded delivery
S S to your last known address. Within
LRlcineny =07 e this notice we willadvise you of
Upto 3months 40% 60% our reasons for cancelling your
policy andanypremiumrefund
Upto4 months 50% 50% willbe
calculatedonaproratabasis
Upto5months 60% 40% subject tonoclaim having being
been reported on the policy.
Uptomonths 0% 30% 4 Wereservetherighttocancelyour
Upto7months 80% 20% policy by providing 14 days prior
written notice in the event of non-
Upto8months 90% 10% paymentofthe premium or default
if you are paying by instalments.
8months or more 100% 0% Ifwe are unable to collecta

payment by instalments we will
usebestendeavourstocollectthe
outstanding payment(s) before
exercising our right to cancel the
policy.

3 Wereservetherighttocancel
your policy in the following
circumstances:

Cancellation of your policy will not

affect any claims or rights you or we
may have before the date of
cancellation.

a Youdonotcomplywiththe
General conditions applicable to all
parts ofyourpolicyshownon
pages 8-15.

We donothavetoofferrenewal of your

policyandcoverwillceaseonthe

enddate.

b  Youmakeachangetoyour
information which renders the
risk no longer acceptable for us
tocover.Pleaseseethe
Changes to your circumstances
condition shown on pages 9-10 for
further information.

¢ Youactinafraudulentmanner.
Please see the Fraud condition
shownon page 11 forfurther
information.



General conditions applicable to all parts of your policy continued

Care of your vehicle condition

Youmusttakeall reasonable stepstokeep
yourvehiclefrombeinglostordamaged.

You mustmaintainitinan efficientand
roadworthy condition and we must be
abletoinspectitatany time after you
have madeaclaim.

We willnotpay yourclaimwhere you
have notcomplied with this condition
otherthanto meetourobligationsin
accordance with the Road Traffic Acts.

Cash payments condition

Ifwe decide to settle a claim forloss of
or damagetoyourvehicleincash,we
will payittothelegalownerofyour
vehicle.

Ifwe agree to settle suchaclaimin
cash, we havetherighttokeepthe
damaged vehicle.

Wewillneed todelayany paymentfor
a reasonable periodtofind outhow
likelyit istoget your vehicle back ifit
is stolen or missing.

Changes to your
circumstances condition

Youmusttellusassoonaspossibleif
yourcircumstanceschangeorifanyof
the information shownin your
statement offact, proposal form,
scheduleor certificate of insurance
changes during the period of
insurance.Examplesofthe changes
wemustbe madeawareofare:

1 Achangetothe people who need
to be insured under your policy.

2 Ifany personinsured under your
policy receives any motoring
conviction including driving
licence endorsements, fixed
penalties and pending
prosecutions.
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General conditions applicable to all parts of your policy continued

3 Ifanypersoninsured under your
policy receives a criminal conviction.

If you change your van.
Iftheownerofyourvanchanges.
Ifthemaindriverofyourvanchanges.

N o g b

Ifyouchangethewayinwhichyour
vanis used. For example, you change
thebusinessuseofyourvehicle.

8 Ifyourvanismodifiedinanyway
including, but not limited to:

a changes to the bodywork such
as spoilers or body kits

b  changes to the suspension or
brakes

¢ cosmetic changes such as alloy
wheels

d changes affecting performance
suchaschangestotheengine
management system or exhaust
system

e changestothe
audio/entertainment system.

9 Ifyouchange your address or the
address where your van is kept
overnight.

Youmustensurethatyou provide us with
accurate and complete information when
asked questions about the changes in
your circumstances.

Ifachangethatyourequestmakesthe
risks unacceptable to us we reserve the
rightto decline to make the change or
cancelyourpolicyifthechangehas
already been made.

If we acceptthe change we will notify
you of any change in premium and or
new termsand conditions that we are
applying.

If you failto advise us ofachange we will
notpayyourclaim.

Changing your vehicle

Ifyouwantyourpolicycovertocontinue
after changing your vehicle, you must
give us fulldetails of your newvehicle.

You must do this before changing your
vehicle.Ifyournewvehicleissuitable
forthis contractwe willamend your
policy record, advise you of any changes
in premium and administration charges
beforesendingyouanewcertificate

of insurance.

If you failtoadvise us ofachange in
vehicle we willnotpay your claim.

Claims notification condition
You oryour legal representative must

1 assoonaspossibleafteran
accident, provide us with full details
of the circumstances (by telephone
ifpossible,usingthetelephone
numberonpage5)

2 immediately

a onreceipt,send us any letter,
claim, writ, summons or other
documents served onyou

b tellusaboutanyintended
prosecution, Coroner’s Inquest or
Fatal Accident Inquiry or dispute
forreferraltoadjudicationorcourt
proceedings in connection with
any potential claim under your
policy.

We willnotpay yourclaimwhere you
have notcomplied with this condition.

11



General conditions applicable to all parts of your policy continued

Claims procedures condition

1 Ifthedamagetoyourvehicleis
insured by your policy then to allow
ustoauthoriserepairsasquicklyas
possible you should

a takeyourvehicletoan
approved repairer (we will
advise you of their details when
youcontactus),or

b ifyourvehicleisnotabletobe
driven allow us to arrange for it
to be moved to the premises of
an approved repairer.

2 You,oranyone else who is claiming
underyourpolicy,mustnotmake
any admission, offer, payment,
rejectionorpromisewithoutour
written permission.

3 Ifwewish, we cantake overand
manageinyourname, orthename
ofthe personclaiming, thedefence,
prosecutionorsettlementofany
claimfor our ownbenefit.

4  We have full discretion over managing
proceedings and settling claims.

5 You,oranyoneelsewhois claiming
underyour policy, mustprovide us
with any assistance to enable us to
settle or defend a claim, and details
of any other relevant insurances.

6 Wemustbeabletoinspectyour
vehicle after you have made
aclaim.

Wewillnotpay yourclaimwhere you
have notcomplied with conditions 2-6
above other than where necessary to
meet our obligations in accordance with
the Road Traffic Acts.

Courtesy vehicle condition

We will provide your policy cover for
anyvehicleloanedtoyoubyoneofour
approved repairers whilst your vehicle
is being repaired following an accident
covered by your policy.

Failure to maintain the
Motorinsurance Database
condition

Ifyou areadvised by us thatitis your
responsibility to maintain your vehicle
details onthe MID then you should update
the MID immediately upon any changes,
additionsordeletionstoyourvehicle
schedule. Theimpactuponyouforfailing
to maintain your vehicle schedule onthe
MIDisthatyoumaybeliableforafi  ofup
to £5,000 for failing to comply with a Road
Traffic Act obligation.

Fraud condition

Youandanyoneactingforyoumustnot
actinafraudulentway.

Ifyouoranyone actingforyou:

1 knowingly makes a fraudulent or
exaggerated claim under your policy;

2 knowingly makes a false statement
insupportof a claim (whetheror not
the claimitselfisgenuine); or

3 knowingly submit a false or forged
documentinsupportofaclaim
(whetherornotthe claimitselfis
genuine),

we will:

a refusetopaytheclaim;

b declare your policy void, treating it
asifithad neverexisted withoutany
refundof premium;and
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General conditions applicable to all parts of your policy continued

¢ recoveranysumsthatwehave
already paid under your policy
inrespectofthe claimandany
previous claims.

We may alsoinformthe police of the
circumstances.

MotorinsuranceDatabase
(MID) condition

Information relating to your policy will be
added to the Motor Insurance Database
(MID) managed by the Motor Insurers’
Bureau (MIB). MID and the datastored
onitmaybe used by certain statutory
and/or authorised bodies including the
Police, the Driving and Vehicle Licensing
Agency (DVLA),DrivingandVehicle
Licensing Agency Northern Ireland
(DVLAI), the Insurance Fraud Bureau
andotherbodies permitted by lawfor
purposes notlimitedtobutincluding

1 ElectronicLicensing;
2 Continuous Insurance Enforcement;

3 Lawenforcement (prevention,
detection, apprehension and/or
prosecution of offenders);

4  Theprovision of governmentservices
and/or other services aimed at
reducing the level and incidence of
uninsured driving.

Ifyouareinvolvedinaroadtraffi accident
(eitherin the UK, the European Economic
Avrea or certain other territories), insurers
and/orthe MIBmay searchthe MIDto
obtain relevant information.

Persons (including their appointed
representatives) pursuing a claim
inrespectofaroadtrafficaccident
(including citizens of other countries) may

also obtain relevant information which is
held onthe MID.

Itis vitalthe MID holds your correct
registrationnumber. Ifitisincorrectly
shownon the MID you are atrisk of
having your vehicle seized by the
police. Youcancheckthatyourcorrect
registration number details are shown on
the MID at www.askmid.com.

Youshouldshowthisnoticetoanyone
insured to drive the vehicle covered under
your policy.

Other insurance condition

Ifaclaimismade underyourpolicy
and there is other insurance cover which
you are, orwould be butfor thispolicy,
entitled to have a claim paidunder the
otherinsurance,wewillonlypayour
proportionate share ofthe claim.

Our right of recovery

We havetherighttorecoverany
payments we make fromyouif,under
thelawofany countryinwhich youare
coveredbythispolicy, wehavetopay
aclaim ormake apaymentwhichwe
wouldnotnormallyhavehadtopayunder
the laws of England and Wales.

Payment of premium
condition

Ifyouchoosetopaybyinstalments

on the AXA Budget Plan you will enter
into a credit agreement with AXA
Insurance. Further details regarding
how we will administer this plan will be
made available to youifyou selectthis
payment option.
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General conditions applicable to all parts of your policy continued

If you make any change to your policy
thataffects yourpremium, you will
receive written notice of the changes
weintendtomaketoyourpayments
prior to any payment being taken. Any
relatedadministrationfeesthatmayarise
fromthese changeswillbe addedtothe
premium due.

Ifyoufailto make yourmonthly
payment(s)in full by the due date, we will
seektorecoverallmoniesandmay

1 chargeanadministrationfeefor
instalments rejected by your bank

2 terminate your instalment
agreement with immediate effect

3 cancelyour policy

4  apply our administration fee which
willbe showninyourinstalment
documentation

5 referdetailsof yourpolicytoourdebt
collectionagenciesthatwillseekto
recoverallmoniesonourbehalfand
mayrecordtheoutstandingdebt.

Wherethishappensyouwillnotbe
entitled to any return premium and if
aclaim has been notified, paid oris
outstanding then the annual premium
remains dueinfull.

Policy administration fees
condition

We may charge you an administration
feeifwe

1 make any changes to your policy on
your behalf

agree to cancel your policy, or

3 arerequestedtoprintandre-send
your policy documents to you.

Proofofnoclaimscondition

We have given a discount on your policy
dependentonthe numberofyearsno
claims discount you declared you have.
Proofofthisno claims period mustbe
provided in writing from your previous
insurer unless otherwise agreed with us or
your policy may be invalid. Your period of
noclaims musthavebeenearned within
the United Kingdom during the previous
Twelve monthsandhavebeenearnedon
a private car or commercial vehicle.

Providing accurate and
complete information

When taking out, renewing or making
achangetothis policy, youoryour
insurance representative (acting on your
behalf)musttakereasonablecareto
provide accurate and complete answers
toallquestions. Youshouldnotprovide
any information which you know is
incorrect.

Wemay ask youto provide further
information and/or documentation to
ensure that the information you provided
whentaking out, making changestoor
renewing your policy was accurate and
complete.

If you do not comply with this condition
andfailtotake reasonable careto provide
accurate and complete answers to our
questions, thenifthe failureis

1 deliberateorrecklesswecanelect
tomakeyourpolicyvoidandkeep
the premium. This means treating
the policyasifithad notexisted
and thatwe will notreturn your
premiums, or
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General conditions applicable to all parts of your policy continued

2 notdeliberateorrecklessandwe
would not have provided cover had
you provided accurate and complete
answerstothequestions,thenwe
canelecttomakeyourpolicyvoid
andreturnyourpremium, or

3 notdeliberateorrecklessandwe
would have issued cover but on
different terms had you provided
accurate and complete answers to
the questionsthenwe can:

a reduce proportionately any
amountpaidorpayablein
respectofaclaimunderyour
policy using the following
formula. We will divide the
premium actually charged by
the premiumwhichwewould
have charged had you provided
accurate and complete answers
tothe questionsandcalculate
this as a percentage. The same
percentage figure will be applied
to the full amount of the claim
to arrive atthe proportion of the
claimto be paid or payable;
and/or

b treatyourpolicyasifithad
includedthedifferentterms
(otherthan paymentofthe
premium)thatwewouldhave
imposed had you provided
accurate and complete answers
tothe questions.

Wherewe electtoapplyoneofthe above
then

a ifweelecttomakeyourpolicy
void, this will be from the start of the
policy,orthedateofvariationor
fromthe date ofrenewal

b  wewillapplytheformulacalculated
byreference tothe premiumthat
would have been charged to claims
from the start of the policy, orthe
date of variation orfrom the date
of renewal

c wewilltreatthepolicyashaving
differenttermsimposed fromthe
startofthe policy, or the date of
variation orfromthe date ofrenewal
dependingonwhenthefailureto
provide complete and accurate
answers occurred

d ifwedecidetovoidthe policy we will
seek to recover any payments made
and costsincurred as the result of
us having to comply with our Road
Traffic Act obligations.

Itisa criminal offence underthe Road
TrafficActsto makeafalse statement
forthe purposes ofobtaining motor
insuranceandwemayreportyouto
the authorities should we consider
theretohavebeenaseriousorreckless
presentation oftherisk.

Sanctions condition

This contract of insurance is subject
tosanction, prohibition orrestriction
underUnited Nationsresolutions. Itis
acondition of your policy thatwe will
notprovide cover,orpayanyclaimor
provide any benefit under your policy
to the extentthat the provision of

such cover,paymentofsuchclaimor
provision of such benefit would expose
us, or our parent, subsidiary orany AXA
groupmembercompany,toanytradeor
economic sanctions, or violate any laws
orregulationsofthe United Kingdom,
the European Union, the United States
of Americaoranyotherterritory.



General conditions applicable to all parts of your policy continued

Tax and registration condition

Your vehicle must be taxed and registered
inGreatBritain, Northernlreland, the
Channel Islands or Isle of Man and where
required must have a current Department
of Transport test certificate (MOT).

Temporary vehicles condition

Ifyouneedcoverforatemporaryperiodon
any vehicle that is not already covered by

your policy, you must tell us beforehand
andgetatemporarycovernote.

Vehicle sharing condition

Your policy also covers your vehicle
when you are paid for carrying
passengers for social reasons or similar
provided yourvehicleisnotbuilt
oradaptedto carry more than four
passengers, the passengers are not being
carriedaspartofabusinessofcarrying
passengersandyoudonotprofitfrom
the totalamountof money you are paid
for the journey.
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Generalexclusions applicableto all parts of

yourpolicy

The following general exclusions apply to
all sections of your policy.

Agreement with others
exclusion

We willnotcoveryouforanycostsor
claimarisingas aresultofanagreement
orcontractunlesswe would have hadto
paythecostsorclaimanyway.

Airsideexclusion

We willnotcoveryouforany claim
arising while your vehicle is being used
inthe parts ofany airport oraerodrome to
which aircraft have access.

Earthquake exclusion

We will notcover youforany claim
arising, during or because of earthquake
otherthan as provided for by Section 1 of
yourpolicy.

Hazardous goods exclusion

We willnotcoveryouforany claim
whichis as aresultofthe carriage of
hazardous goods in or on your vehicle
unlessthishasbeendisclosedtous and
we specificallyagreetoaccepttherisk.
Coveris subjecttothelimitationsas shown
within Section 1ofyourpolicy. This
exclusiondoesnotapplywhereitwouldbe
necessary for us to meet our requirements
under the Road Traffic Acts.

Pollution or contamination
exclusion

Wewillnotcover you for pollution or
contamination unless caused by a
sudden and unforeseen incident which
occurswithinthe periodofinsurance
except where necessary to meet the
requirements of the Road Traffic Acts.

Radioactive contamination
exclusion

Wewill notcover youforany claim
arisingfromorbecause of

1 ionising, radiation or contamination
by radioactivity from any irradiated
nuclearfuel, orfromanynuclear
waste from burning nuclear fuel

2 theradioactive, toxic, explosive or
other hazardous properties of any
nuclear assembly or its nuclear parts.

Riot exclusion

Inanywhere otherthanin GreatBritain,
the Isle of Man orthe ChannelIslands,
we willnotcoveryouforanyclaimarising
outof, during orbecause of riot or civil
commotionotherthanas providedforby
Section 1ofyourpolicy.

Uninsured drivers and use of
your vehicle exclusion

Wewill notcover youforany claimwhile
your vehicle is being

1 usedforanypurposethatthe
certificate ofinsurancedoes
not allow

17



General exclusions applicable to all parts of your policy continued

2 driven by someone not allowed to
drive bythe certificate ofinsurance

3 drivenbyyouifyoudonotholda
licencetodrivethevehicleoryou
are disqualified from having such a
licence

4  driven with your permission by
someone who you know does not
holdalicencetodrivethe vehicle
unlessthatpersonhasheldalicence
andis notdisqualified from getting
one

but we will still cover you under 1 and
2ifthe claim arises because your
vehiclewasstolenortakenwithoutyour
permission.

War risk exclusion

We willnotcover youforany claim
whichisas aresultofwar, invasion, act
of foreign enemies, hostilities (whether
warhasbeendeclaredornot), civilwar,
rebellion, revolution, insurrection, military
couporseized power,exceptwhereitis
necessary to meet the requirements of
the Road Traffic Acts.
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Meanings of definedterms

These meanings apply throughout your
policy.Ifawordorphrase hasadefined
meaning, itwillbe highlighted in bold blue
printand willhave thesamemeaning
whereveritis used. There are additional
definitions specific to Section 12 which are
showninthatsection.

Accessory/Accessories

Any items permanently attached to your
vehiclewhichisnotdirectlyrelated to
itsfunction orperformance butformsan
integral partofthe vehicleand are not
designed to operate independently of it.

Approved repairer, Windscreen
replacement provider

A repairer from our approved network,
who canbe contacted using the phone
numberonpage 5.

Certificate(s) of insurance

A document showing that your policy
meets the legal requirements for insuring
motor vehicles (as described in the Road
TrafficActs).

Claim(s) or accident(s)

An event which is insured under your
policy.

Endorsements

A wording contained in the schedule
which changes the insurance cover
provided in your policy booklet. An
endorsement can either restrict or provide
you with extra cover.

Excess

The first amount you must pay towards
the costofaclaim. Sometimes more
thanoneexcesscanapply,inwhichcase
weaddthemtogether. Pleasereferto
Section 2formore details.

Green card

An international insurance certificate.
Hazardous goods

Any material which is included within

1 theRoad Traffic (Carriage of
Dangerous Substancesin Road
Tankersand Tank Containers)
Regulations 1992 or subsequent
legislation, or

2 theCarriage of Dangerous Goods
(Classification, Packaging and
Labelling) and Use of Transportable
Pressure Receptacles Regulations
1996 orsubsequentlegislation, or

3 theCarriage of ExplosivesbyRoad
Regulations 1996 or subsequent
legislation, or

4 thelistofsubstancesthatare
hazardous to health published by
the Health and Safety Executive or
its successor

where your vehicle is required to display
hazard warning (Hazchemor ADR) panels
or Tremcards while the materials are
being carried.

Market value

The cost of replacing your vehicle within
the UK, with one of similar make, model,
age, condition and mileage.

Period of insurance

The period from the effective dateup to
and including the expiry date as shown
onyourschedule and certificate of
insurance.
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Meanings ofdefinedterms continued

Personal belongings

Personal property within your vehicle
including clothing, portable audio
equipment, multi-media equipment,
communication equipment, personal
computers, satellite navigation and radar
detection systems not permanently fitted
toyourvehicle.

Policy

The policy booklet, schedule, certificate
of insurance, optional covers and any
endorsements attached or issued.

Schedule

This is issued with your policy booklet
and shows details of your vehicle, your
policy cover, the premium and any
additional endorsements that apply.

Statement of fact

The information given to us by you when
arranging this insurance.

Terrorism

An act, including but notlimited to

the use of force orviolence and/or the
threatthereof, ofanypersonorgroup(s)
of persons whether acting alone or

on behalfof orin connection withany
organisation(s) or government(s),
committed for political, religious,
ideological or similar purposes including
theintentiontoinfluenceanygovernment
and/or putthe public orany section of the
publicinfear.

Inany action, law suit or other
proceedings where we allege that by
reason of this defi anylossor
damageis covered only up to a specifi
limit, the burden of providing to the
contrarywillbeuponyou.

Inthe eventthatany part of the limitation
inrespectofterrorismis found to be
invalid or unenforceable, the remainder
shallremaininfull force and effect.

We, us, our

AXAlnsurance UKplc.
Adifferentmeaning appliesin Section 12.
You,your

The person, firm, company or
organisation shown in the schedule as
the insured.

Yourvehicle

The vehicle described on your certificate
of insurance or temporary cover note
and policy schedule.
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Guide to your policy cover

Type of cover ‘ Sections which apply ‘

Comprehensive All sections of

the policy apply
Third party, fireand | Allsectionsofthe
theft policy apply, except
for Sections 3, 5, 6
and 7.

Section 2 only applies
tolossordamage
caused directly by fire,
self-ignition, lightning,
explosion, theft or
attempted theft.

Thirdparty Allsectionsofthe
policy apply, except
for sections 2,3,5,6
and 7.

Subjectalsotothe exclusionsand
conditions of any endorsements
specified on your policy schedule.

Allsections of covershouldbereadin
conjunction with the General conditions
andexclusionsapplicabletoall parts of
yourpolicyshownonpages8-17.



Section1-Legal liability to third parties

Contents of this section
Whatis covered 21

Corporate manslaughter and
corporate homicide — legal

defence costs 21
Costsand expenses 22
Hazardous goods 22
Terrorism 23

Vehicles which are covered 23

Whois covered by
this section 23

What is not covered 23

v" What is covered

We will cover you against your legal
liabilityresultingfromanyone accident
involving your vehicle for

1 deathoforbodilyinjurytoanyone
and
2 damage to property

resulting from any accident involving
yourvehicle,orloadingorunloading of
your vehicle.

Corporate manslaughter and
corporate homicide — legal
defence costs

With our written consent, the limit of
cover provided under Section 1 of your
policyincludes

1 yourlegalfees and expenses
incurred for defending proceedings
including appeals

2 costs of prosecution awarded against
youarisingfromanyhealthand
safety inquiry or criminal proceedings

foranybreach ofthe:
a Healthand SafetyatWorketc
Act 1974;

b  Health and Safety at Work
(Northern Ireland) Order 1978;

¢ Corporate Manslaughter and
Corporate Homicide Act 2007.

Providedalwaysthatwewillnotbeliable:

1 for more than £5,000,000 in total in
respectofanyoneactionorseries of
actionsarisingoutofanyoneinsured
eventand in aggregate during any
one period of insurance
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Section1-Legalliabilityto third parties continued

2 unless the proceedings relate to
anactualorallegedact, omission
orincidentcommitted during the
period of insurance within Great
Britain, NorthernIreland, the Isle of
Man orthe Channellslandsandin
connection with the business

3 unlesstheproceedingsrelatetoan
actualoralleged act, omission or
incident arising from the ownership,
possession oruse byoronbehalfof
youofanymotorvehicleortrailerin
circumstances where compulsory
insurance or security is required by
the Road Traffic Acts

4 inrespectofproceedingswhich
resultfromanydeliberate actor
omission by you

5 where indemnity is provided by
another insurance policy

6 forfinesorpenalties orthe costof
implementing any remedial order or
publicity order

7 forany appeal against any fine,
penalty remedial order or publicity
order

8 forcostsincurredas aresultofthe
failure tocomplywithany remedial
order or publicity order

9 forcosts and expense insured by
another policy

10 forfeesofanysolicitororcounsel
appointed by oronbehalfofany
personentitledtoindemnityunless
consenttothe appointmenthas
been agreed by us.

Costs and expenses

Forany event where we provide insurance
underthissection, we will pay

1 solicitors’ fees to represent anyone
insuredunderthissectionata
Coroner’s Inquest or Fatal Accident
Inquiry

2 forthedefenceinany Courtof
Summary Jurisdiction

3 thecostoflegalservicestodefenda
charge of manslaughter or causing
death by reckless driving

any emergency treatment fees we
arerequiredtopaybythe Road
Traffic Acts

5 anyotherlegalfees,costsand
expenses incurred to investigate or
defendaclaimagainstyou, withour
written consent.

Hazardous goods

Ifwe specificallyagreetoaccepta

risk where a vehicle must legally carry

Hazardous Chemical plates the following

will apply:

1 alldrivers and vehicle attendants
mustholdacurrentandvalidADR
certificateinaccordancewiththe
carriage of dangerous goods by road
regulations

2 ourliability willbe limited to
£250,000 whilsthazardous goods
arebeingtransportedinrespectof
anyone claimorseries of claims
arisingoutofone eventinvolvingyour
vehicleorwhilstloadingorunloading
it. Unless we have to exceed this limit
tomeettherequirements ofthe Road
TrafficActs.
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Section1-Legalliability to third parties continued

Terrorism

Inrespectofterrorism,wherewe

areliableunderRoad Traffi Actsthe
maximumamountwe willpayfordamage

to property asaresultofanyaccident
oraccidentscausedbyyourvehicle,
orvehiclesdrivenorusedbyyou,or
anyotherperson,andforwhich coveris
provided underthis sectionwillbe

1 £5,000,000 including costs and
expenses incurred with our written
consentinrespectofallclaims
arisingoutofone event, or

2 suchgreatersumasmayinthe
circumstances be required by the
Road Traffi Acts.

Vehicles which are covered

1  Thevehicle specified on your
certificate ofinsuranceor
temporary cover note and policy
schedule.

2 Anytrailer or mechanically broken
down vehicle whilst attached to your
vehicle.

Who is covered by this
section

You and the following people are insured
under this section

1 anyoneallowedbythe certificate of
insurance to drive your vehicle

2 anypassengertravellingin, or getting
into oroutof your vehicle.

Ifanyoneinsured underthis sectiondies,
wewillcontinuetoprovide insurancefor
the estate of that personinrespectofany

liabilities incurred which are otherwise
covered by your policy.

Whatisnotcovered

We will not provide coverunder this
section

1 foranyamountinexcessof
£5,000,000 (excluding legal costs)
foranyone claim, or number of
claims, arising outof one eventin
respect of damage to property

2 ifthepersonwhoiscoveredbythis
sectionknowsthatthedriverat
the time ofthe accident has never
heldalicencetodrive the vehicle,
orisdisqualifiedfromhavingsucha
licence, unlessalicencetodriveis
not required by law

3 fordeathof,orbodilyinjuryto, any
person arising outofandinthe
course of that person’s employment
otherthanwhereitisnecessary
to meetthe requirements ofthe
Road TrafficActs

4 forlossofordamagetoproperty

a ownedbyorincareofthe
person who is covered by this
section

b beingcarriedinoronyour
vehicleortrailer

5 forlossofordamagetoyourvehicle
or trailer

6 for death, injury or damage caused
orarisingbeyondthelimits ofany
carriageway or thoroughfare, in
connectionwiththeloadingor
unloading of your vehicle by anyone
otherthanthe driverorattendant of
your vehicle
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Section1-Legalliabilityto third parties continued

10

11

toanyone who does notkeeptothe
termsofyourpolicyasfarasthey
can apply

for death, injury or damage caused
by or connected with property

on which you have carried out

any process of manufacture,
construction, alteration, repair
ortreatmentdirectlyorindirectly
caused in connection with using your
vehicle

fordeath,injury,ordamageresulting
from the explosion of any pressurised
containerwhichis partofplant
attachedtoyourvehicle,exceptso
farasisnecessarytosatisfytheRoad
Traffic Acts

damage to any bridge, viaduct, weigh
bridge, road or anything beneath by
vibrationorbytheweightofyour
vehicleanditsloadifyourvehicle
and/or trailer exceeds the maximum
gross vehicle, plated or train weight
permittedbytherelevantlaw

fordeath, injuryordamagecausedby
operatinganymobile planttraileras
atool oftrade, otherthan whereitis
necessarytomeettherequirementsof
the Road Traffic Acts.
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Section2-Lossofordamagetoyourvehicle

Contents of this section

Whatis covered 25
Audio visual communication
and guidance equipment 25

Replacement of locks due
tothe loss or theft of keys 26

Recovery and redelivery 26
Replacementvehicles 26
Your contribution 26
What is not covered 27

v" What is covered
Ifyourvehicleislostordamaged, we will
1 repair, or
2 replace, or

3 payincashthecostofthelossor
damage.

Inthe eventofa totalloss, the limitof cover
underthis section willbe the marketvalue
of yourvehicle anditsfi accessories
andsparepartsinoronyour vehicleatthe
time oftheloss ordamage.

We willnotpay more than your estimate
ofvalueshownintheschedule.

Ifthe onlyloss ordamage to yourvehicle
is a broken window or windscreen please
referto Section 3—Brokenwindowsand
windscreens.

Audio visual communication
and guidance equipment
We will pay for

1 anytype of audio visual
communication and guidance
equipmentthatformedanintegral
partofthe vehicle atoriginal
manufacture

and

2 upto£500 after deduction of the
excess as shown on your policy
scheduleforanyone claimfor
lossofordamagetopermanently
fitted audio visual communication
or guidance equipment that was
notfitted asastandardaccessory
to yourvehicle at the time of the
vehicle manufacture.
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Section2-Loss of ordamageto yourvehicle continued

Replacement oflocks due to
the loss or theft of keys

Inthe eventofkeys ortransmitters
foryourvehicleorthe security
immobilisation keys or transmitters
foryourvehiclebeinglostorstolen,
provided you have reason to believe
thatany personwhofinds, orhas stolen,
suchitemswould be able toidentify the
whereabouts of your vehicle, and you
reportthe loss to the Police within 24
hoursofdiscoveringitwe will pay for
replacing

1 door and/or boot locks
2 ignition/steering locks

3 lock transmitter and central locking
interface

4 immobilisation/alarm system

subjectto a maximum payment of £500
foranyoneincident.

Theloss ortheftofkeys sub section of
coveris not subjectto paymentofany
excess.

Recovery and redelivery

Ifyou cannotuseyourvehicleasthe
result of loss or damage covered under
this section we will pay the costs of

1 protectingitand movingitto the
nearestrepairers

and

2 returningittoyou afterrepairtoany
addressyouwishaslongasthecost
isnomore thanitwould be ifwe
delivered it to your address shown in
the schedule.

Replacement vehicles
If

1 yourvehicle has a gross vehicle
weightof 3.5tonnes orless, and

2 withina period of sixmonths afterthe
dateofpurchase andfirstregistration
byyouofyourvehicleasnew

yourvehicleislostbytheft,ordamaged
andthe costofrepairs exceeds 60% of
the manufacturers list price (including
VAT), atthe time ofthe claim, you are
entitledtoareplacementvehicleinstead
of your vehicle being repaired.

Ifyou,and anyone else we knowofwho
hasaninterestinyourvehicle (suchasa
lender under a hire purchase agreement)
agree,wewillreplace yourvehiclewitha
new one ofthe same make and model.

Ifareplacementvehicle ofthe same make
andmodelis notavailable, the mostwe will
payis the marketvalue ofyourvehicle
anditsfi accessories and spare parts
atthe time of the loss or damage.

Yourcontribution

Policy excess

The amount you must pay towards each
andevery claimunderthissectionwillbe
shown on your schedule.

Young and inexperienced drivers
excess

Youmustpayanamounttowardsa
claimforallloss ordamagetoyour
vehicle. Thiswilldependontheageand
experience of the person driving.
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Section2-Loss of ordamageto yourvehicle continued

Thisexcesswillapplyinadditiontothe
policy excess. The following table shows
theamountyoupay.

Age of driver Amountyou
pay
Under21yearsold £300
21-24 years old £150
Atleast 25 years old with £150

alicencetodrive the
vehicle whichis

1 aprovisional licence,
or

2 afullUKorEUlicence,
butheldforlessthan
oneyear

Voluntary excess

If you have chosen a voluntary excess,
thiswillbeshownonyourscheduleand
willapplyin additionto both the policy
excess and any young and inexperienced
drivers excess for each and every claim
underthissection.

Whatis notcovered
We will not pay for

1 brokenwindows orwindscreens
(including any resulting scratched
bodywork)ifthisistheonlydamage
toyourvehicle (see Section3—
Broken windows and windscreens)

2 anyreductionin the market value of
your vehicle following its repair

loss ofuse of yourvehicle
depreciation

wear and tear

mechanical or electrical

a breakdowns

o 0 h W

b failures
c breakages

10

1

12

13

14

damage to tyres caused by braking,
punctures, cuts or bursts

loss ofyourvehicle orotherproperty
whereitisobtainedbyanyperson,
orwhereanypersonattemptsto
obtainit, usingany form of payment
which provestobecounterfeit,

false, fraudulent, invalid, unable

to be collected, irrecoverable or
irredeemable for any reason

loss ofordamagetoyourvehicle
where possession is obtained by
fraud, trick orfalse pretence

lossordamagetoyourvehicleas
the resultof

a lawful repossession, or
b returntoitsrightfulowneror

¢ seizurebythePoliceortheir
authorised representatives

loss ordamage arising from the theft
of, orfrom, yourvehicle whilstthe

a ignition and/or
b entry and/or
¢ immobilisation

key(s), transmitter(s) or other
device(s)havebeenleftinoron
your vehicle

loss or damage caused by an
inappropriate type or grade of fuel
being used in your vehicle

thecostsforreinstatingorreplacing
dataofany formthatwas held on or
storedbyanyequipmentthatmaybe
covered under this section

any damage caused deliberately by
you or anyone else insured under
your policy.
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Section3-Brokenwindowsand

windscreens

Contents ofthis section
What is covered 28
What is not covered 28

Also see Section 12— AXA UK Assistance
fordetails ofthe service we provide for
broken windows and windscreens.

What is covered

1 Breakage of windows and
windscreens in your vehicle

2  Anyresulting scratched bodywork

providedthereisnootherdamageto
your vehicle.

Broken windows and windscreens
excess

Youmustpaytheamountshownonyour
certificate of insurance towards every
claimforreplacementofwindows or
windscreens.

Whatis notcovered

We will not pay more than £100, after
your contribution has been deducted,
unless repair or replacement is carried
outbyawindscreenreplacement
provider authorised by us.
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Section4-Trailersandtowing

v" What is covered

Contents ofthis section )
: Any trailer shown on your schedule
What is covered 29 which is

Whatis not covered 29 1 attachedtoyourvehicle

2 detachedfromyourvehicleandnot
beingused

willbe coveredto the same extentasthe
cover being provided for your vehicle.

We will also cover

a anyothertrailer (butonlywhilst
attachedtoyourvehicle)tothesame
extent as the cover being provided for
your vehicle

b yourliability under Section 1 ofthis
policy whilst towing a broken down
mechanically propelled vehicle
attachedtoyourvehicle.

x  Whatisnotcovered

We will not provide insurance under
this section

1 foranytrailerwhileitis attached to
any vehicle other than your vehicle

2 ifyouhave exceededthecurrent DVLA
requirements for towing trailers

3 ifyourvehicleistowinganybroken
down vehicle for payment or reward

4 forlossofordamagetoanybroken
down vehicle which is being towed by
your vehicle

5 forlossofordamagetoanyproperty
beingcarriedinoronanytraileror
broken down vehicle

6 fordeath,injuryordamagecausedby
operatinganymobile planttraileras
atool oftrade, otherthan whereitis
necessarytomeettherequirements of
the Road Traffi Acts.
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Section5—-Personalinjurytoyourdriver

v" What is covered

Contents ofthis section
. Ifthedriverofyourvehicleisinjuredin

Whatis covered 30 an accidentwhichisthesubjectofa

What is not covered 30 claim under Section 1 or Section 2 of
your policywe will pay £5,000 to your
driver’s estate, if withinthree months of
the accidenttheinjuryisthe sole cause
ofdeath.

x  Whatisnotcovered
We will not pay if

1 suicide, attempted suicide,
alcoholism or drug addiction causes,
contributestoorspeedsupsuch
death

2 death happens more than three
months afterthe accident

3 youareafirm,companyorthe
named policyholder is more than one
person.

Section 6—Medical expenses

v" What is covered

If you, your driver, or any person
travellinginyourvehicle,isinjuredin
anaccidentwhichis subjectofaclaim
under Section 1 or Section 2 of this
policy we will pay medical, surgical and
dental fees up to £250 for each person
injured.

Contents ofthis section
What is covered 30
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Section 7 — Personal belongings

v" What is covered

Contents ofthis section
: Inthe eventofanaccidentinvolving
Whatis covered 31 your vehicle, we will pay up to£250 in
What is not covered 31 total forloss of ordamage to personal
belongingsin,oron, yourvehicle.

Ifyouwish, instead of payingyou,we
will pay the owner of the lostordamaged
property. Payment by us to the owner
ofthelostordamaged personal
belongings will end our liability.

x  Whatis notcovered

1 wear,tearandlossofvalue ofany
personal belongings

2 money, stamps, tickets, documents
orsecurities (such as share orbond
certificates)

3 goods, tools or samples carried for
any trade or business

4 lossordamagewhennooneisin
your vehicle unless

a all windows, doors, roof
openings and hood are closed
and locked

b allkeys ordevices are kept
securely away from your vehicle
by youorthedriverofyour
vehicle

¢ all personal belongings are
inalocked boot, oraglove
compartment.

5 lossofordamagetoanyaudio,
entertainment, phone, radar
detection or satellite navigational
equipment,includingthe costof
reinstating data on these systems.
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Section8—-Service orrepair

Contents ofthis section
What is covered

32

v" What is covered

We willcontinue to provide coverunder
yourpolicywhile yourvehicleisinthe
custody orcontrol ofamotorgarage, or
othersimilarbusiness, whichyoudonot
own, forthe purpose of

1 maintenance
2 repair

3 testing, or

4  servicing.

Thisis subjecttothetermsand conditions
ofyourpolicyotherthananylimitations
which existonyour certificate of
insuranceinrespectofuseanddriving.
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Section 9 — Third party uninsured drivers

Third party uninsured drivers

Ifyoumakeaclaimfollowingan
accidentandthedriver ofthe other
vehicleisnotinsured you willnotlose
yournoclaimdiscountorhavetopay
any excess asaresultofthe accident

Contentofthis section

Third party uninsured
drivers &

provided that:

1 weestablishthatthe accidentis not
your fault
and

2 youareabletoprovidedetails of
the othervehicle’smake, modeland
registration number and the name
andaddressofthe persondrivingthe
other vehicle.

You may have to pay your excess initially
andyournoclaimsdiscountmaybe
temporarily reduced but your excess will
bereimbursedandnoclaimsdiscount
reinstated if you are abletomeetall the
conditions ofthis section.
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Section10-Territorial limits and

European travel

Contents of this section
Whatis covered

Travel outside of the
territorial limits

Issueofagreencard
Customs duty

34

34
35
35

v" What is covered

We will provide insurance as shown
inyourpolicy,the scheduleandthe
certificate ofinsurancewhilstyour
vehicleisin,ortravellingbetween, Great
Britain, Northern Ireland, the Republic of
Ireland, the Isle of Man and the Channel
Islands.

We will also provide your policy cover for
amaximum period of 93 daysanyone
period of insurance whilst your vehicle
isbeingusedin

1 anyothermembercountryofthe
European Union and/or

2 anyothercountrywhichhasagreed
to follow European Union directives
on motor insurance and is approved
by the Commission ofthe European
Union.

Ifyouintend to travel within the territories
shownin 2 aboveforaperiod beyond 93
days during any one policy period you
mustinform us to enable us to consider
whattermswewishtoapply.

Travel outside ofthe
territorial limits

Ifyouintendtravellingtoacountrywhich
isnotmentioned in 1 or 2 above, then
youmustcontactus beforeyouleaveso
thatwe canconsiderwhetherwe are able
to provide you with cover.
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Section10-Territorial limits and Europeantravel continued

Provision of cover outside of the countries
specifiedin1and2aboveisatour
discretion,andifprovided,maybe
subject to additional terms being imposed
onyourcoverandpaymentbyyouofan
additional premium. Fulldetailswillbe
providedatthetime of your request.

Pleasegive us atleast 14 days’ notice of
theintentiontotravelabroadtoallow us
adequatetimetoprocesstherequestand
issueagreencard.

Issue of agreen card

Althoughyourcurrentcertificate of
insurance is evidence that you have
cover which meets compulsory motor
insurance legislation within the countries
specified within 1and 2, we will, if you
askus,issueagreencard.Please

give us atleast 14 days’ notice of the
intentiontotravel abroadto allow us
adequatetimetoprocesstherequest.

Customs duty

Ifyourvehicleisinvolvedinanaccident
outside ofthe UK, we will pay any
customsdutythatarises asthedirect
resultofanylossordamageinsuredby
yourpolicy.
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Section11-Noclaimsdiscountwhen
you renew

No claims discount when
you renew

Ifyou have notmade a claimduring the
currentinsuranceyearwewillincludea
discount in your renewal premium.

Wewillgive you this discountforeach
claimfreeyearyouhavedisclosedtous
orhaveearnedunderyourpolicyupto
our maximum entitlement.

Ifyouhave notchosento protectyourno
claimsdiscountand youmakeone claim
duringtheinsuranceyear,thenumberof
claim free years you earn will be reduced

Contentofthis section

No claims discount when
yourenew 36

as follows
1year NIL
2 years NIL
3years 1year
4 years 2 years
5ormoreyears 3years

If you make two or more claimsinthe
previous insurance year, you will not get a
no claimdiscountwhenitis time torenew
your policy.
Yournoclaimdiscountcannotbe
transferred to anyone else.

Noclaimsdiscountcanonlybeearnedby
youifyourpolicyhasbeeninforcefora
period of 12 months.

Yournoclaimdiscountwillnotbe
affected by

1 payments for emergency treatment
fees under the Road Traffic Acts, or

2 payments solely made under Section
3 of your policy for broken windows
or windscreens in your vehicle.

Thissectiondoesnotapplytotrailersor
to any vehicle where cover under Section
1doesnotapply.
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Section 12 - AXA UK Assistance

Contents ofthis section
Meanings of defined terms
What is covered

What is not covered
Section condition

37
38
39
39

AXA UK Assistance canarrange awide
range of services for your benefit.

IPA is a Belgian firm authorised and
subjecttolimited regulation by the
Financial Conduct Authority. Details
aboutthe extent ofits regulation by the
Financial Conduct Authority are available
fromusonrequest. Inter Partner
Assistance SA firm register numberis
202664.

YoucancheckthisontheFinancial
Service Register by visiting the website
www.fca.org.uk/register or contacting the
Financial Conduct Authority on

0800 111 6768.

Meanings of defined terms

You canfindthe meaningforwordsin
boldblueprintonpage 18. Thereare
somewordsthatmayonlyappearinthis
sectionoraredefined differentlyandtheir
meanings are shown here.

Territorial limits

Great Britain, Northern Ireland, the
Republicofireland, the Isle of Manand
the Channel Islands.

We, us, our

Inter Partner Assistance/AXA Assistance
(UK) Ltd, whose registered address is
The Quadrangle, 106-118 Station Road,
Redhill, Surrey RH1 1PR.
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Section 12 - AXA UK Assistance continued

v" What is covered

Accident recovery cover

If your vehicle is immobilised following
amotoraccidentanywhereinthe
territorial limits, we willarrange and
pay for

1 thecostoftransportingyourvehicle
and passengers to

a your home or intended
immediate destinationinthe
territorial limits at the time of
the accident, or

b tothenearestsuitablerepairer
ortoanapprovedrepairer
nominated by you and/or

2 thehireofasuitableand equivalent
vehicle for up to 24 hours, subject
to availability and any restrictions
imposedbythecarhirecompany.

Breakdown referral service cover

Following mechanical breakdown of
your vehicle anywhere in the territorial
limits, we canarrange forthe following
servicestobeprovidedatyourowncost.

We willtellyouinadvance of the level

of charges required by the breakdown
operator,althoughthe exactcostfor
completingtheworkcannotbecalculated
in advance.

You will have to pay the recovery operator
andanyothersuppliersdirectlyfortheir
costs and fees for goods or services
supplied.

Wewillarrangeat yourrequestfor

1 the attendance of a vehicle recovery
specialist to provide roadside repairs
and/or for recovery of your vehicle

and passengers to the nearest
suitable garage or destination

2 youtocomplete your journey by
providing a replacement hire car
or taxi, or alternative overnight
accommodation

3 uptotwotelephonemessagestobe
forwarded to explain your delay or
cancellation of journey.

The breakdown referral service is not
available

1 for vehicles immersed in mud, snow,
sand or water

2 forthecostofany parts, lubricants,
fluidsorfuelrequiredtorestoreyour
vehicle’s mobility

3 ifyourvehiclehasnotbeen
regularly serviced in accordance with
the manufacturer’s instructions and
isunroadworthy atthe startofthe
journey.

Window or windscreen breakage cover

If you have comprehensive cover, the
coverdescribedin Section 3—Broken
windows and windscreens applies.

We have negotiated special terms with
a number of approved windscreen
replacement providers.

Ifyousufferabrokenordamaged
window or windscreen please call the
AXA UK Assistance freephone helpline
number 0800 269 661 and you will be
putin touch with one of our authorised
windscreen replacement providers
immediately.
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Section 12 - AXA UK Assistance continued

When you use one of our authorised
windscreen replacement providers,
please note

1 youwillneedtoproduceyour
certificate ofinsurance

2 theupperpaymentlimitreferredtoin
Section3 of yourpolicywill notapply

3 thecostofwindoworwindscreen
replacementorrepairwillbedirectly
billedto us. You willneed topay
the glass excessintheeventof
replacementand VAT ifyouare VAT
registered

4 youareentitledtohavethewindows
and windscreens permanently
etched with your registration mark
freeofchargeasasecuritymeasure.

If you have third party, fire and theftor
third party only cover, the cover described
in Section3—Brokenwindows and
windscreens does not apply.

However if you have suffered a broken
or damaged window or windscreen you
canstilltake advantage ofthe special
terms we have negotiated by producing
your certificate ofinsurance tothe
windscreen replacement provider.

Please callthe AXAUKAssistance
freephone number 0800 269 661 to
arrange your repair.

Whatis notcovered
Wewillnotcover

1 anyliability arising directly or
indirectly from any act performed
inthe executionoftheassistance
services provided

2 any claim while your vehicle

a iscarrying more passengers or
towing a greater weight than
forwhichitiswasdesignedas
statedinthe manufacturer’s
specificationsorinanyeventis
carrying more than five people

b isbeing driven on unsuitable
terrain

3 anyexpensesyouwould normally
have incurred during the journey

4 anyaccidentbroughtaboutbyan
avoidable, wilful and deliberate act
committed by you

5 youifyourvehicleexceeds3.5
tonnes gross vehicle weight.

Section condition

This condition of cover applies only to
this section. If you do not comply with a
condition youmaylose allrightto cover
under your policy or to receive payment
foraclaim.

AXA UK Assistance claims notification
condition

Youwillonlybe abletoclaimfor
the servicesprovidedifyoucallthe
emergency helpline number on page 5.

Youmustbewith yourvehicle atthe
estimatedtimeweadvisethatassistance
can be expected.

Youareresponsible forthe safety ofthe
contentsofyourvehicle.
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Dataprotection notice

This notice contains important
informationaboutthe use of your
personal information. Please make sure
thatyouread thisnotice carefully.

In this notice, we and us and our

means AXA Insurance UK plc (part of

the AXA Group of companies). Personal
information means any information given
tous aboutyou, by youoranyoneelsein
connection with the particular service or
productthatwe are providingtoyou.

Bytakingout AXA Goods Carrying Vehicle
Insurance, you confirmthatwe mayuse
your personal information in the ways
outlined inthis notice. As the terms of
thisnotice willalsoapplytoanyoneelse
insured under your policy, you should
alsoshowthisnoticetoanyoneelse
whose personal information you give
tous and ensure thatyou have their
consenttoprovidetheirpersonaldata,
including sensitive personal data, where
necessary, in connection with your
policy.

Your privacy is very important to us.

We promisetorespectand protectyour
personalinformation andtotrytomake
surethatyourdetailsareaccurateand
keptuptodate. Youshouldletus know
whenever your personal details change.

How we use your personal
information

Inordertosupply yourquote, and
thentoadministeryourpolicy,we
willholdand use informationincluding
sensitive personal data and claims
information you provide. We may send

itinconfidence forsecure processingto
other companies in the AXA Group (or
companies acting on our instructions)
includingthoselocatedoutsidethe
EuropeanEconomicArea.

Toassess yourinsurance application
andthetermsonwhichcovermaybe
offered we may obtaininformationabout
you from credit reference agencies to
check your credit status and identity. The
agencies will record our enquiries. This
willnotaffectyourcreditstanding.

We may use your personal information
andtheinformation aboutyouruse of
our products and services to carry out
research and analysis about our products
and services, as well as to service your
needs in connection with your policy. We
may use e-mail, telephone, postorother
means todo this.

Marketing purposes

Ifyouwouldliketochangeyour
marketing preference please call the
Customer Services Line shown on your
schedule.Youmaycontactusat
anytimetogive notice tostop databeing
used for marketing purposes.

We may release your personal
informationtoothers

1 ifweneedtodothistomanageyour
policywithus (assetoutabove)

2 inconnection with any research or
analysisthatwearecarryingout(as
mentioned above)

3 whereweneedtodosoinorderto
preventfraud (asmentionedonnext

page)
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Dataprotectionnotice continued

4 ifwearerequiredorpermittedtodo
thisbylaw (forexample, ifwereceive
alegitimate requestfromthe police
or another authority)

5 inother circumstances where you
have given your permission.

Ifwe change thewaythatwe use your
personalinformation, we willwrite toyou
toletyou know. If you do notagree to
thatchange inuse, you mustletus know
as soon as possible.

Monitoring and recording
calls

We may monitororrecord telephonecalls
toimprove our service andtodetectand
prevent fraud.

Sharing information to
prevent fraud

Wemay shareinformationwhichwe
holdandwhich hasbeensuppliedtous
inconnectionwithanyapplicationfor
insurance that you have made or any
insurance policy which you have with us
(including the renewal of any policy which
you have with us)withthe Claimsand
Underwriting Exchange register, run by
the Insurance Database Services Limited
(IDS Ltd) and other similar databases or
fraud prevention agencies established
forthe same purpose. Theaimisto help
us checkinformationthatis givento us
and to prevent fraudulent claims. When
we process your request for insurance
cover, we may search these registers.
Under the conditions of your policy, you
musttellus aboutanyincident (suchas

an accidentortheft), whetherornot you
thinkitis likely to give rise to a claim.

Whenyoutell us aboutanincident,
we will passinformation relatingto that
incident to these registers.

Sensitive information

Some of the personal information
thatwe ask youtoprovide may be
sensitive personal data, as defined by
the Data Protection Act 1998. Sensitive
personal data may include information
relatingtoyourhealth,race andany
criminal convictions that you have. We
will only use sensitive personal data
aboutyouforthe specific purposes of
dealing with your policy and to provide
the services described in your policy
documents.

Further information

Youareentitledtoreceive acopyofthe
informationwe holdaboutyou. Ifyou
wouldlike acopyofyourinformation,
pleasewriteto:

Data Protection Officer
AXA Insurance

Civic Drive

Ipswich

IP12AN

Please give your name, address and (if
you have one) your policy number. You
may be charged a small administration
fee. Details will be provided atthe date
of request.
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Makingacomplaint

AXA Insurance aims to provide the highest
standard of service to every customer.

Ifourservicedoesnotmeetyour
expectations we wantto hearaboutitso
we cantry to put things right.

All complaints we receive are taken
seriously. Following the steps below will
help us understand your concerns and
give you afairresponse.

Howtomake yourcomplaint

Themajorityof complaintscanbe
resolved quickly and satisfactorily by the
departmentyouaredealingwith. If your
complaintrelatestoa claimonyour
policy, please contactthedepartment
dealingwith your claim. [fyourcomplaint
relatesto anythingelse, please contactthe
agentor AXA office where your policy was
purchased. Telephonecontactisoftenthe
most effective way to resolve complaints
quickly.

Alternatively youcanwritetous at

AXA Insurance
Commercial complaints
AXAHouse

4 Parklands

Lostock

Bolton

BL6 4SD

Tel: 01204 815359

Email: commercial.complaints@
axa-insurance.co.uk

Whenyoumakecontactpleasetellus
the following information:

n Name, address and postcode,
telephone number and e-mail address
(ifyouhaveone).

n Yourpolicyand/orclaimnumber,and
thetype of policy you hold.

n The name of yourinsurance
agent/firm (if applicable).

n Thereason for your complaint.

Any written correspondence should
beheaded'COMPLAINT andyou may
include copies of supporting material.

Beyond AXA

Should you remain dissatisfied following
ourfinalwrittenresponse, youmaybe
eligibletoreferyourcasetotheFinancial
Ombudsman Service (FOS).

The FOS is an independent body that
arbitrates on complaints about general
insurance products. The FOS canonly
consider your complaint if we have given
you our final decision.

You have sixmonths fromthedate of our
finalresponsetoreferyourcomplaintto
the FOS. Thisdoes notaffectyourrightto
takelegalaction.

Financial Ombudsman Service
Exchange Tower

Harbour Exchange Square
London

E14 9SR

Tel: 0800 023 4567*
Tel: 0300 123 9123**
Fax: 020 7964 1001

Email: complaint.info@
financial-ombudsman.org.uk

Web: www.financial-ombudsman.org.uk

*free for people phoning from a ‘fixed line’ (forexample, alandline athome)
**free formobile-phone users who pay a monthly charge for calls to numbers starting 01 or 02



Making a complaint continued

Our promise to you
Wewill

n Acknowledgewritten complaints
promptly.

n Investigate yourcomplaintquickly
and thoroughly.

n Keep you informed of progress of
your complaint.

n Doeverythingpossibletoresolve
your complaint.

n Learnfrom ourmistakes.

n Use the information from complaints
to continuously improve our service.

Telephone calls may be monitored
and recorded.

Financial Services
Compensation Scheme
(FSCS)

AXAlInsurance UK plcare covered by
the Financial Services Compensation
Scheme (FSCS). You may be entitled
tocompensationintheunlikelyevent
we cannotmeetourobligationsto
you. Thisdependsonthetype of
insurance, size of the business and the
circumstances of the claim. Further
information about the compensation
scheme arrangements is available from
the FSCS (www.fscs.org.uk).

The European Commission has also
provided an Online Dispute Resolution
Service for logging complaints.
Tousethisservicepleasegoto:
http://ec.europa.eu/odr
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Endorsements which might apply

Your policy coverage may be extended or
restrictedbymeans ofanendorsement.
The following endorsements and any
othersonlyapplyiftheirnumberappears
in the operative endorsements sections
of your policy schedule.

Ifthe name of a person or of a group of
peopleisshownnexttoanendorsement
numberinthe schedule, that
endorsementappliesonlytothatperson
orgroup. Ifanendorsementapplies for
atemporary period, the period willbe
showninthe schedule.Allthetermsand
exclusions of your policy also apply to
endorsements.

1 Ownloss or damage

Youwillpay the amountshowninthe
excessfieldstatedonyourschedule
towards each claimforallloss of or
damagetoyourvehicle. Thisamountwill
be extratoanyamountyou mayhaveto
pay under Section2 of yourpolicy. Ifwe
pay the whole amountofthe claiminthe
firstplace, you mustpay us back atonce
theamountyou haveto payunderthis
endorsement.

Youwillnotpaythisamounttowards
claims for broken windows or
windscreens including any resulting
scratched bodywork but without any other
damage to your vehicle.

2 European travel

Policy coverage applies when any vehicle
describedinthe green cardisinany
countrynamedinthe green card.

6 Budget Plan

Youpaythe premiumforthispolicy

by ourBudgetPlan. Ifyoudonotpay
eachinstalmenton the due date, all
cover under your policy is cancelled
automaticallyfromthe date such
instalmentwasdueorwherestatute
requiresthe givingof priornotice, theday
following expiry of such notice.

Where your policy is cancelled due to
non-payment of instalments you must
returnyour certificate ofinsurance to
us immediately.

7 Driversunderage25excluded

Theinsurance provided by your policy
willnotapplywhen yourvehicleisbeing
drivenby, orisinthe charge ofanyone
under25yearsold.

9 Driversunderage 30excluded

The insurance provided by this policy
willnotapplywhen yourvehicleisbeing
drivenby, orisinthe charge ofanyone
under30yearsold.

10 Driversunderage21excluded

The insurance provided by this policy
willnotapplywhen yourvehicleisbeing
drivenby, orisinthe charge ofanyone
under21yearsold.

017 Isle of Man Law

Your policy has been entered intoin
the Isle of Man and must keep to the
lawsoftheisland. Anydisputesunder
your policywillbe heldandsettled on
theisland.
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Endorsements which might apply continued
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44 Fixtures and fittings excluded

We will not pay under Section 2 of your policy, forloss of or damage to fixtures, fittings and utensilsin
yourvehicle.

45 Food poisoningexcluded

We willnot provide coverunder Section1 ofyour policyfordeath, injuryorillness of anyone connected
with:

1 poisoningofanykindfromfoodor drink;

2 anythingharmfulinthe condition ofanygoods supplied ortothe defective condition of the goods
container.

51 Accidental damage fire and theft

The cover under Section 2 of your policy isrestricted toloss ordamage caused directly by accidental
damage, fire, self- ignition, lightning,explosion, theftor attempted theft, provided your vehicle iskeptin
enclosedpremisesownedor occupied by you.

52 No claims discount protection

Foranextrapremiumwe willprotect themaximumnoclaimsdiscountyou have earned. This will
continue to apply

untilyoubecomeineligiblefornoclaims discount. You will become ineligible if you have two fault
claims within the previous period of insurance and you will revert to the NCD scales shown on the table
shown in the NCD Section of the policy.
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This document is available in other
formats.

If you would like a Braille, large print
oraudio version, please contact your
insurance adviser.
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